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                                                 Abstract
Design thinking is a process for creative problem solving. Utilizing elements from IDEO’s designer’s toolkit including empathy and experimentation to arrive at solutions. Furthermore, design thinking is a flexible process and has different ways to accommodate unique library cultures and to make a library more innovative, future-oriented and focused on the user.
This presentation will take a deeper look at the framework to understand the design thinking mindset as it offers rich insights for libraries as librarians become problem solvers and discovering problems that never existed.
Connecting the dots
· Emphathize -  delving deep into the understanding of the challenge
· Define – examine carefully the problem you want to solve
· Ideate – arrive with the ideas, then select and develop your solution
· Prototype – Design a series prototypes (test all) as part of your solution
· Test – your process, then improve your solution

Results indicate with new approaches, by taking risks improve a library and implementing design thinking with a human– centric model is the key before the library needs. Indeed, it is changing the way you work and  by challenging thinking patterns for tomorrow’s library. Introducing Design thinking delivers is an unique experience to a library that inspire and empowers library staff to participate, hence changing the face of library culture. Design thinking cements a working relationship that will make a difference for the future of a better library.


 






