ABSTRACT

The demand by the people in the community
of the Caribbean for after-hour medical care is
largely unknown. Apart from a few family/general
practitioners, most of this is provided by the
casualty departments of general hospitals. The reasons
for this with its many disadvantages, are at first

being discussed in this study.

In Barbados the situation is expected to
be different with the anticipated implementation of
the National Health Service. Each participating
doctor would then be required to sign a contract
ensuring that after-hours emergency services are
available to all patients on his panel after his normal
office hours. Conceivably, both the participating
doctors and the administrators of the National Health
Service will be interested in knowing more about these

"emergencies".

This & month study in a section of Barbadian
Family Practice has revealed a call rate ranging from
366/1000 patients/year in young children to only 35/
1000 patients/year in the geriatric age group. The

after-hour encounters are a smail fraction, 3.0 percent,



of the total practice consultations with most of
them being during the early evening and the daylight
period of the weekends. Only a small percentage of
callers, 6.8 percent, needed to be referred to the

hospital.

The attitude of doctors to after-~hour calls
was also studied. Interest and satisfaction were
found in most calls, especially in those associated

with pain.

The role of the telephone in the management
of after-hour calls has been highlighted. Calls
concerning young children and those made to doctors
with families were more likely tc be managed on the

telephone.

One recommendation is to extend office-
hours into the early evening period on weekdays and
the daytime period on weekends even at the cost of
availability during the traditional office hours,

08.00 - 16.30 hrs.

Other areas in need of future research have
also been identified. This information should assist
in the organization of one's own practice and in the

teaching of Family Medicine in the Caribbean.



