Marshalling Meaningful Mobility

o ReadlnAess opinions and experiences
/ dof Mobile Learning (ML) at a School of



Perceived flexibility benefit to access information
anywhere and anytime.(Coens, Reynvoet & Clarebout,
2011)

Mobile technologies/devices are being used to support
teaching and learning (Maharaj & Mohan, 2006).

Ubiquitous in the Caribbean region (Maharaj, 2006).

Readiness mandate for blended course delivery by
September 2012 at St Augustine campus

The potential of ML to transform higher-education
(Brink, 2011).



-Ishbein and Ajzen, 1975)
 Planned Behaviour (Ajzen,1985; 1991)
« Technology Acceptance Model —TAM (Davis, 1986)

Parceivad

/ Usetulness

External Attitude toward Behawvioral Actual systemn

variables using intention to use use
Ferceived Ease /

of Use

Technology Acceptance Model from Davis, Bagozzi et Warshaw (1989)

 Even with the criticism of TAM 2 - Significant factor not
Included in the model (Legrisa, Ingham & Collerette, 2003)

« Useful for explaining change and adoptions of
i n n Ovatl O n S © Powered Templates.com


http://edutechwiki.unige.ch/en/File:TAM_english.gif

Knowles (1984 ) Learning is self-directed

In practical terms, andragogy means that instruction
for adults needs to focus more on the process

Adult learners require flexibility and autonomy. Lieb
(1991) suggests that adult learners have ‘barriers
against participating in learning’ (Barriers and
Motivation, para.l)

Therefore effort must be made to ‘enhance their
reasons for enrolling and decrease the barriers’.
(Barriers and Motivation, para.3)
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Instruction or Iearnef support delivered via some type of
mobile device...leverages on the mobile device’s
portability and affordability (Yamaguchi (2005).

Wireless digital devices developed for general public use
but used by a learner in higher education. (Traxler, 2007)

In the higher education context, ML is seen to possess
three main components: mobility of the technology and
the mobility of the learner_as well as “the mobility and
dynamism of the learning processes and the flow of
iInformation” (El- Hussein & Cronje 2010, p12).

More recent definitions of ML view the mobility of the
learning as an important factor.




A

For I\/Ioblle Learn'

Readiness for successful ML, involves some key
considerations:

a) the learners’ willingness to purchase/ procure devices
as well as...

b) their ability to pay for ISP services.

C) a positive perceptions of utility
Abas, Peng and Mansor (2009)
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Objective
« To assess the ML readiness opinions, perceptions

and experiences of facilitators and part-time final

year students pursuing the Bachelor of Education
(BEd) course at a School of Education

 Readiness and usage criteria

—Ownership of devices

—Willingness to purchase devices
—Usage patterns
— Perception of utility
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What are facilitators’ and
students’ opinions of their
readiness for ML regarding...

a)Ownership of mobile devices

b)Preference of mobile devices
for education

c)Usage patterns of mobile
devices for education

d)Perceptions of utility?
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* Online survey administered to
students & facilitators

« All teachers completed during
class

» Final year BEd student/teachers |
pursuing EDTK 3202

 Survey link emailed to BEd h .
facilitators who teach the in-
service student-teachers ( full-
time, part-time and
coordinators)




Instrument’s (32 questions) focus
on 4 elements of ML

« -willingness to purchase

- types mobile devices owned
- usage patterns

- perceptions of ML utility

Adaptation of Parasuraman 2000)
Technology Readiness Index)
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« Parasuraman (2000) Technology Readiness Index (TRI) scale, as

discussed in Elliott, Hall, and Meng, (2008) agreed that any
type of technology readiness should include forces that attract
and repel individuals away from new technology.

In  Likert scale of Parasuraman (2000) these forces were
captured by dimensions that dealt with (optimism,
Innovativeness)+ (discomfort and insecurity) -.

These dimensions were modified to include only two broad

dimension : + positive and - negative opinions of ML readiness
were analysed (Q. 32).




Gender Gender
Male: 3 5% Male: 6 29%
Female: 52 95% Female: 15 71%

Total of 76 respondents
Age Range Age Range

20-29 yrs: 20 36% 20-29yrs: 1 5%
30—-39yrs: 16 29% 30—39yrs:3 14%
40—-49 yrs: 13 24% 40—-49 yrs: 5 24%
50 and over: 6 11% 50and over: 12 57%
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51 (98%)
siudent

20 (100%)

facilitator
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12 (15%)

3T (29%)

facilitator
17 (28%)

0 2 4 6 8 10 12 14 16 18 20 22 24 26 28 30 32 34 36 38 40 42 44 46
W regular cell phone (e.q. used for making calls and sending text messages)
W =smart phone (e.q. Blackberry, iFhone etc. where you can take photos, record video, view documents, browse the Inter
W simple mp3 music player (audio anly) ipod (e.g. shuttle, nano, classic) M ipod touch
W tablet PC e.q. iPad, Blackberry playbook, Samsung Galaxy Tab etc.)
m ebook reader (e.g. Kindle, Barns & Moble Mook) m laptop ® hand held PDA
mobile digital gaming device (e.g. play station portable - PSP) B netbook W Other, please specify; ©Fowersdiemplates.com



18 (32%)

13123%)

student facilitator

W it makes my life easier mitis fashionable mitis small and light in weight
the information | need is always with me Wit makes me feel more secure
B it makes me feel free to communicate everywhere and anywhere | am always connected). B Other, please specify
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'ut the pruces of the following*~

a7

23

20 21

10

1 2

More

smart phone ipod touch or tabletPC ehook reader laptop or
ipod classic netbook

W Low W Average m High & | have no apinion

How likely are you to buy any of the foIIowmg mobile devices

.avithin the next 12 mont®s? 20
: 15
155 13 14 14 13
10
5
0
smart phone ipod touch or tablet PC ebook reacder laptop or
classic netbook

W overy likely W likely munlikely © very unlikely
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student facilitator

W voice conversations M web conferences M text messaging © browsing the Internet for recreational purposes
B browsing the Internet for educational purposes M sending and receiving emails ™ playing games
m downloading and/ or listening to music or audio podcasts m looking at movies
accessing avariety of applications m reading ehooks
B e-commerce (e.g. shopping, banking or making other online purchases ortransactions) @ Other, please specify:

© PoweredTemplates.com



40 -
30 -
20 -

10 -

Maone

student facilitator

W | have no opinion M For accessing educational content and resources

W Forcollaborating with teachers and students © For communicating with teachers and students

W For sending and receiving emails and / ortext messages m For reading etextbooks and other ebooks
W Forsending orreceiving grades, schedules, announcements and other learner support information
W Other, please specify;
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Statement Students Facilitators

ML has the potential to increase teaching 94% 95%
and learning quality

ML can support traditional modes of 91% 97%
instruction

Ready & willing to embrace ML 92% 95%
Traditional f2f instruction is more valuable 48% 32%

than learning at a distance.

More than 26% of students are not familiar with tablets and iPods
(touch and classic) and ebook readers yet they indicated a
willingness to use the most advanced mobile devices.
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« Must consider limitations of the study — B.Ed only,

« Majority owned cell phones but not smart phones
and more advanced mobile devices

« Cost of devices and Internet services may be
Inhibitors to purchase

« Almost 50% of the students perceive f2f as better
than distance education.

* Facilitators are more mobile savvy.

* Perceptions of fear, misunderstandings etc. still
exist.

© Powered Templates.com



/x“

| ther SOE progammes Dip d
MEd CertE - roader perspectives....if it is affecting
performance

Research on the institutional perspectives of ML

Explore a possible ML policy/procedure document to
adequately prepare for students’ BYOD (bring your
own device) needs traversing the new blended
learning policy and experiences

Explore the technical staffs’ perceptions and
experiences of The Schools’ ML needs

Deeper analysis of (Q 23)- students’ & facilitators’
opinions, needed e.g. concerns of safety of data,
reliability of Internet connections
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