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OBJECTIVE:

To highlight how Caribbean libraries
would need to prepare for
Generation Z and Alpha users

Generation Z - (born between 1997
and 2012)

Generation Alpha - (born 2010 to
2024)



DISCUSSION POINTS:

Technology

Physical layout

Modern equipment

Paving the way for Artificial
Intelligence (Al) and robotics

Future of the mobile digital
library
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Discussion:
Technology

Support infrastructure of connected devices for
laptops, tablets and smart phones

Prepare facilities for the post desktop library - rise

Prepore of laptops

Implement cutting edge internet bandwidth with

Implement Wi-Fi access

Reduce electricity bill
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Discussion: The physical layout

The layout of libraries should include facilities such as:

Lounge rooms
Virtual reality room

Green areas — open access, surrounded spaces with plants for
interactive learning




Discussion: Modern
equipment

» Self- service kiosks will provide access
to library services

®» |[nvestment in self - service
technology e.g. lending program for
laptops and MiFi devices for those
without fechnology
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Discussion: Paving the way for Artificial
Intelligence (Al) and robotics

Meet and greet robots

LSurveillcmc:e of library drones controlled by robots

Talking robgts to help and guide patrons throughout the library

RobotsAo read books

ophisticated Al to integrate with library systems to provide
rons with relevant information and quality service for better user
lence e.g. Chatbots 24/7 service via library website
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Future of the mobile
digital library

Ushering an era of small screens to
support a portable library through
smartphones, tablets and advanced
devices

Harnessing of mobile applications to
improve discoverability of resources

Vendors are busy in developing
mobile apps, websites and electronic
resources bringing the library closer to
patrons and increasing its usage.
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CONCLUSION:

Key Takeaways

Caribbean libraries
must contfinue to
embrace and adapt
the revolutionary
changes in providing:
y
I

Customized products
and services

Increased efficiency
and productivity
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Comments and
Questions

B Ry .Ganessingh@sta.uwi.edu

B A lcesha.Chinnia-Benny@sta.uwi.edu
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