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Tesplze tnese posilives however, thea Active respondent
neneficiaries indicated that they were dissatisficod with several
aspects o tne rogramme, They fcound the level of benefits
‘radequate and tne ameunt of walting time te collect stamos
Lracceptaioe the ‘nac-ive beneficlariss, it was found that
y Dersons are actually listed as “inactive” are actually
in recociont of food stamps. Additiorally, a significant 42.7 per
cent  who  wore never informed that  thelr  applicatiorn  was
succossiul nevar cocllected zhe nernefic atter they werse
registerad, vy  expressced a need for Cwprove cceommunicaticn
channels Lo intorm  beneficiarics  of the status of their
apolication. Thls would minimize the high level of ‘ractivity.

Based an ~he findings, 1t is recormencea that policy
cornsiderations be  Taken to  address  the existing problems
atfcoting communication at the various levels of the food stamp
programme. bifforts shoula be made to update the existing
inaccurate 1nactive list at the Zlectronic Zata Processing Unit
witn local offices playing a crucial role in this process.

The firndirgs of <=<his research will be “mportant o inform
pelicies which  wiil  speak o the future direction of the
DYOQramme .
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