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INTRODUCTION

A notec on the history of Radio
listening surveys in Jamaica,

+ + + + + +

The history of surveys of listening
habits in Jamaica is not a long onc., The
history of radio listcning in Jamaica it-
gelf is not long.,. The first commcreial
radio station in Jamaica bcgan opcration
less than 11 ycars ago, in July 1950, As
there was only one radio station there
gsecmed little point at first in doing any
rescarch on radio listening,” Theoretical-
ly at least, cveryone who listencd to the
radio, listenecd to the onc local station.

However as intcrest in radio listen-
ing grew steadilyand as advertiscrs wanted
to know which programmcs and what type of
programmes were.most heavily listencd to,
the one radiostation itself dcecided to
conduct simple surveys of listening habits
and prefexrcnces and compile the results
for the ‘interest of those who were using
this medium of mass communication.

As ycar succcecded year the annual
radio research reports issucd by Radio
Jamaica became morc and more ambitious and
although far from being exhaustive became
very helpful guides to those using this
mediun.

One of the chief drawbacks to the
conduct of radio rescarch by the station
itself was that such rescarch was open to
the suspicion of bias. Howcver it was
demonstrated in December of 1959 when the
Pulse survey was taken only a couple of

nonths aftcr the last, Radio Jamaica
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survey was published, that the Radio
Jamaica surveys had presented a
rcasonably faithful picture of listen-
ing habits in Jamaica, for the Pulse
survey corroborated the findings of
the last Radio Jamaica survey to quite
a rocmarkablc degree.

When Jamaica's scecond radio sta-
tion began broadecasting in Junce 1959,
there was great interest as to the
proportion of listencrship to cach of
the two stations. This was measurcd
immediatcly after the JBC went on the
air and reports publishcd at that time
indicated that RJR was sharing its pre-
viously e¢xclusive listcning sudience
with the new station in thoe proportion
of approximately:

RIR v.... 82%
IBC seeee « N¥

When the dJBC was only 5 months
old, thc Advertisers Associntion of
Jamaica in collaboration with both
radio stat%ionscngaged the services of
the Pulse Inc. to takc a survey in
Kingston and certain other main towns
of Jamaica by the Aided Recall Mcthod.
The main findings of this survey indi-
cated that the overall listenership of
the two stations was in the proportion:

BIR soues THLTE
IBE weses 22.3%

It secmed clcar that all interest-
cd parties werc in favour of radio
rcscarch being conducted by an independent
organization now that two stations wecre
involved. but it was not until December
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of 1960 that any further such surveys warec
undertaken. In that month the Caribbean
Research Ltd. conducted a survey in the
Kingston arca only and by the telephone
coincidental mcethod 2nd presented the re-
sults in some detail. The joint findings
of this survey were that the proportion of
listencrship to eack of the two stations
werc approximately:

RIR ..... 76.,9%
IB0 shuie 2%15

However a significant fact/ ecmerged
from this survey and that is that. distener-
ship was dividing itself not by station
but by programmcs In short, listencrs
after 18 months of having the opportunity
of listening to two statiens instecad of
onc, were beginning tod choose their pro-
grarmes according tos/their taste and not
according to stations.

This is the pattern which has cvolved
in multi-station merkcts 2ll over the world,
is pcrfeetlynermal, and is bound to con-
tinue to devolop in Jamaica, Listencers
listen to progremmes not to station identi-
fication, For example, in the Caribbean
Rescarch Report of Dccember 1960, it was
shown that at

6.15p.n. Fridays
JBC Counftry Journal l4.3==;Ma7¢28§ionco

RIJR DNews Commentary
(Peter Abrahams) 39.3 ='%§.3% e
while at:
8.15p.m, Fridays
JBC Carricr Invita-
tion Quiz 37.5 = 75% 4
RJR Nows, Goodycar
Caravan 12,5 = 25% "

i
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A NEW CONCEPT OF BROADCASTING
IN JAMATICA.

In June 1959 when the JBC began
broadcasting everyone who listcned was
struck by the fact that, like it or not,
this was a ncew type of brosdeasting in
Jamaica: esscntially Jamaiean in charac-
ter and clcarly dedicated to high stand-
ards of quality rathcr than to an attcmpt
to appcal to the lowest common tastes in
order to win casy popularity.

There were a great many faults in the
JBC's programming and thesc.eombincd with
the fact that the entire e®necpt was ncw,
producecd protest from manylistecncrs. But
those who had been cngage@- in broadcast-
ing in Jamaica for years rccognized that
the JBC were attompting to make broad-
casting in Jamaica soncthing rcally wecrth-
while and they rccognized too that eventu-
ally with expcericneéc and propcer organization
the JBC would undoubtedly win itself a high
place with dnsPencrs of all types in
Jamaica,

Now ncarly 2 ycars after thce JBC first
becgan transmissicn the pelicy of keeping
standards high, using thc best talent
and particularly Jamaican talent wherever
possible has ccontinucd, Expericnece has
been gained, the professional touch is
being acquired. The cntire establishment
is being morc cfficiently organized and
adninistercd, The proportion of pro-
grammes which listcncrs prefer to listen
fo by rcason of intrinsic worth is growing.
Broadcasting personalitics of the highest
calibre in Jamaica arc joining thc JBC from
choicec because they feel that this new
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concept of brcadcasting in Jamaica is the
right onc and the onc with which thcy wish
to be associated and to promote,
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RANDCM SAMPLING

There is a very simplce way of
finding out what onc wants tc know, It
is to ask questions, Basically this
is the method cmploycd by cvery rcescarch
organization conducting surveys of liston-
ing habits and tastes., So far in Jamaica
there has been no ncasurcnent of listen-
ing habits and tastes among pcoplc out-
side of the main urban arcas nor has any
scrious survey been taken in arcas not
nornally served by the telephones It
has been clcarly cstablished™Mbat it is
not th: function of indivdidual radio
stations or publicationg BC conduct
surveys for audicnce or \radcrship
neasurcncents but as inithe days when
there was only oncradio station if the
nced exists then spoAgone is going to
supply it: laten this will inspirc the
proper orgenizatiens tc do the proper
jOb.

Oneg of thc ncethods by which a
guidc to public habits of prefercence
nay be gauged is rendon sampling. This
can be ecarricd out by highly spceialized
organizations and rcmarkably accuratce
results obtained, Howevoer reliable
guides may bce obtaincd by the honest
application of thc sinple mcthod of
gqucstion and answer conducted with
absolutc impartiality. DIven though
such cnguiry n=2y bc on a2 modest seale
it is indced remarkable how little
cven small sanplings will differ fronm
thce wholc.,

«
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As a check on randon sanpling two or
three samples from cxactly the same arca
but from difforent districts with sinilar
composition can bc taken so that the sampler
nay feel confident that the broad rcsults
of his cnquiry are being corrcborated, If
they arce not, then he knows somcthing is
wrong and he can check again, It is of
coursc wellknown that randon sampling, straw
polls and indced the entire gamu’ of public
opinion surveys arc subject to crror and
indeed ean be quitc mislcading, It is with
this firmly in mind that thesc cntirc notes
arc being written and as the conclusion on
Page 12 will show the desirable ¢nd is that
a carcful and scicntific survey hc taken of
audicnce habits and prefcrences ihrcughout
the length and breadth of Jansice
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RESULTS OF RECINT RANDOM
SAMPLING

During thce month of March 1961 the
JBC conducted a scries of random samplings
of radio listcning habits and proeforcnces
across the country. It is obvious that
only a handful of arcas could be saupled
in various parishes but carc was taken to
sce that completely scparatc gfoups
handlcd different scmples insedgh arca,
that the cntire sanpling wadhdazrricd out
vith absolute inpartiality)ond that whcre-
ever possiblc cross chochg were taken to
corroborate the findinggys' Full rcsults
arc not yet in from UL V\parts of tho
island where thoe sgmples arc being takcen
nor have all thc €8Sylts boeen completely
tabulated as to. ths miorce detailed
qucstions of ehoiegt of spcecific programmes
and prcferenceNin individual radio person-
alitics, M™is is a longer job and nay
be undertakehr later and the results
eventually finde public if ncecessary but
the results 2lready rcecived show so
clearly the troends and pattern of chenge
that it is considercd proper that these
prelininary notes should be nade public
as a stinulus to all intoercested partics
to ¢ndeavour to find the nceans of survey-
ing the ontirc iglend instcead of con-
fining surveys to urban arcas, for of
coursc more than a nillion and a gquartcr
Jamaicans live outside of the Corporate
arca which surrounds and includcs
Kingston. i
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It is also felt thot such an island
wide survey should attempt to asscss the
nunber of people who arc reached by daily
newspapers in rclation tc those rcached
by radio, for the circulation figurecs of
the daily publicati-ns and their dis-
“tribution outside of thc Corporatc arca
when comparcd to the number of radio sets,
indicate that while thce nunber of pcople
rcachecd by radic in the Corporate arca is
considerably more than all these reached
by any form of press publicaticn, the pro-
portions outside of the Corperate arca
arce so overwhelmingly in favour of radio
that +the results cf an aceuratc survey
on this point =2lonc should bc of vital
interest to thosc concormed in getting a
ncgsage to the pcople of Jamaica,

Randon Sampling Results:

The nethod used for this randon
sanpling consistecd of a simple gquestion-
nairec as sct.out below, handed to a number
of pcople in the arca covered:

Q.1 Which Radioc station do you
listen to nost? _

Q.2 Which is your favouritc pro-
gramme on JBC?

Q.3 Which is your favouritc pro-
grammc on RJR?

Q.4 Who is your favouritc radio
personality?
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The randcn sampling so far tabulsted
on the questicn " Which radio station do
you listen t< most? " shows the following
results:

STATION: RJR JBC
Arca No.1l Urban 59% 41%
Arca No,2 Rural 662/3% 33.1/3%
Arca No.3 Rural 62% 38%
Arca No,4 Rural 61% 39%
Arca No.5 Rural 42% 58%
Arca No,6 Rural 40% 60%
Arca No,7 Urban 56% 44%

386.2/3 Total 313.1/3
55.2% Aversge 44.7%

This randen Senpling shows un-
qucsticnably ‘that RJR is still the nore
popular of «the two stations with the
broad mass of the pcople.

Any other result in an cxamination
of the relative popularity of two sta-
tions onc of which is ncarly 11 ycars
old, thc other of which is not yet 2 years
old would have been surprising. But what
it does show also is that the JBC pro-
grarmes scernl to be gaining in favour
rapidly with the public especi=lly in rural
areas wherce of course by far the greater
population of the people in Jamaica
live,
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FUTURE SURVEYS

It is essential to the development of
the neans c¢f nass coimunication in Janaica
that rcgular and thorough surveys be under-
taken on an islandwide scalc,

Whether the reason for taking the
survey is to give advertiscrs information
on what type of programnc is likecly to
reach the greatest proportion of~ their
potential customers or whethey I3/is to help-
broadeasters to gauge the cffeCtivencss of
their work and public respencse Yto their ideas,
SUrveys arc ncecssary.

But, it is esscrtial that surveys that
purport tc providc pestlts tc guidce ad-
vertisers nust incdude scimc conparision of
various ncdia and should not assunc autonatic-
ally cither that hgdio is the most cffeetive
nediun and thexdforce is the only nedium that
needs teo beliedsured, or that cother nedia
have cstablished accepted strangth and so
nced not be sicasurcd against cach cother or
against radio,

It ie =1so esscntial that all futurc
surveys be sufficicntly pecnetrating te in-
clude all arcas of Jansica's popul=tion and
be confined neither to hones with telephoncs
nor pcople who live in citics and towns,

Jamaica ie still procdominantly an agri- .
cultural conmunity and most Jomaicans live
outside ¢f the arca immediately surrounding
Kingston,



CONCLUSION

Anid the spatc of circulars,
claimns and countir-claims with which
those intcrested in advertising and
nass connunication are flooded it is
soncwhat difficult to plcad the case
for clarity and integrity, butdt
nust be donc in order to sec the
situation as it is and nct thé way
anyonc would wish it to Do

At the JBC we arcieeghccrned
prinarily with the tpaghl, We arc not
concerned with cxtrawgdgint clains,

Nor arc we concerped with past history
as much as prcecsgniNFacts and futurc
growth,

At thoBC we arc honestly
anxicus to\nKnow whethor or net our
progrannds arc growing in popularity
with the pcople of Jamaica. Beeause
if they arc not we naturally want to
find out why. Wec arc not as nuch con=
cerncd with which station is gctting
the najority of listeners votes now,
as we arc with what typc of intclli-
gent programning is finding a growing
responsce from the anbitious industriocus
people who make up the bulk of tho
population of Jamaica,

The purposce of these notes there-
fore is NOT to attenpt to suggest that
the JBC Is reaching 40% or norc of the
listeners or that radio listencrs tunc
tc the JBC 40% or more of the tinec,
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This is cnmphatically NOT the purposc of
these notes and would indeed be a quite
unwarrantable assuwaption from the randon
sanpling that has been described in pre-
ccding pages.

We have dcliberately described this
docunent as "NOTES ON TRENDS AND PATTERNS
OF RADIO LISTENING HABITS IN JAMAICA" be-
causc that is what this is - NOTES -
nothing nore,

The recal purposc and ngtive behind
this docunent is to add forgeste the current
arguricnts in favour of a proplr island-
wide survey including the\eéomparison of
various nedia,

To d¢o this effie€tively we have spent
considerable tine awd) effort to takce randon
sanples, tabulate . thén and circulate these
notecs in order, th\gtinulate all these con-
cerned into naking 2 ncaningful survey
possible by indicating by thoughtful
argunent and “practical ncans thot trcnds
and patterng in radio listening scoem to
be evolving in a manncr which conmands
carceful and thorough study.
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