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. . V 

INTRODUCTION 

A note on the his tory of Radio 
listening surveys in Jamaica. 

+ + + + + + 

The history of surveys of lis t ening 
habits in J arnaica i s not a long one. The 
hi s tory of r adio lis t ~ning in Jamaica it­
self i s not long. The first commercial 
radio station in J a.L1aica began operation 
l ess than 11 yea rs ago, in July 1950. As 
ther e was only one r adio s t a tion there 
seemed little point a t firs t in doing any 
r esearch on radio li s t ening. Theoretical­
ly a t l east, everyone who lis t en ed to the 
r adio, li s tened to the ono local station. 

However a s inter es t in radio listen­
ing gr ew steadily and as advertisers wanted 
to know which programmes and what typo of 
programmes were most heavily listened to, 
the one r adio s t a tion itself decided to 
conduct simple surveys of lis t ening habits 
and prefer ences and compile tho r esults 
for t ho inter est of those who wer e us ing 
this medium of mass communication. 

As year succeeded year tho annual 
radio r esearch r eports i ssued by Ra dio 
J ama ica bccaL1e more and more ambitious and 
a lthough f a r froTI be ing exhaustive became 
very helpful guides to t hose using this 
medium. 

One of tho chief drawbacks to the 
conduct of radio r esearch by the station 
itself was tha t such r esearch was open to 
the suspicion of bia s. Howev er it was 
demonstrated in December of 1959 when tho 
Pulse survey was t~kon only a couple of 
nonths a fter tho l ast . Ra dio J gma ica 
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survey was published, tha t the Ra dio 
J amaica surveys had present ed a 
r casonnbl y f a ithful picture of li s t en­
i ng habits in Jama ica , for the Pulse 
survey corroborat ed tho f indings of 
the l ast Radio J ama ica survey to quite 
a r emarkable degree . 

When J runaica ' s second r a dio s t a­
t ion began bro~dcasting in Juno 1959 , 
there was groat interest as to tho 
proport ion of lis t ener ship to oach of 
the t wo s t a tions . This was measured 
imme·dia t oly after the J::BC vrnnt on tho 
air and r eports published a t tha t t ime 
indica t ed tha t RJR was sharing its pre­
viously exclus ive lis t ening audience 
with tho now s t a tion in the proportion • 
of approximat ely : 

RJR ..... 
J BC ....• 

82% 
18% 

When t ho J BC was only 5 months 
old, tho Advertiser s Associ ntion of 
J ru~aica i n collabor ation with both 
r adio s t ationsc~gagod tho services of 
tho Pulse Inc. t o t ak e a survey i n 
Kingston and certa in other main t owns 
of J amaica by the Aided Recall M0thod. 
The main findings of this survey indi­
ca t ed tha t tha over all listanership of 
tho t wo s t ~tions was in tho proportion : 

RJR •.••• 

J BC ..... 
77. 7% 
22 .3% 

It seeme d clea r t ha t all interest­
ed parties wer e in favour of r adio 
research being conducted by an independent 
organiza t ion now t ha t t wo sta tions wore 
j_nvol vod? but it was not until Docr)mbor 
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of 1960 tha t any further such surveys ware 
undertaken. In that month the Caribbean 
RosGarch Ltd. conducted a survey in the 
Kingston area only and by tho t el ephone 
coincidGntal method and prescnt0d tho re­
sults in some de t ail. The joint findings 
of this survey wero that the proportion of 
listcncrship to eac~ of the t wo stations 
were approxima t ely: 

RJR • . • • • 76. 9% 
JBC . . . . . 23 . 1% 

_However a significant f a ct emerged 
f rom t his survey and tha t i s th2t listencr­
sp~~ was dividing itsel f not by s t a tion 
but ~__P._rogramL'los . I n short, listcmcrs 
nft cr 18 nonths of having th_; opportunity 
of listeni ng to t wo s t ations inst2ad of 
one , wor e beginning t o choose their pro­
graru;ics a ccording to t heir t as t e and not 
a ccording t o stations . 

This i s tho pattern which ha s evolved 
in multi-sta tion D1?.rkot s al l over t hC! world, 
is perfectly normal, and is bound t o con­
tinue to develop in J amai ca . Lis t en ers 
li s t en t o programmes not to sta tion identi­
fication. For ox3.ilplo;-in tho Caribbean 
Research Report of December 1960, it was 
shown that a t 

6 . 15p.n. Fridays L 
JBC Country J ournal 14. 3 = ;2.t::?. 7%aS!iencc 
RJR News Col111Jonta ry 

39. 3 = ~ - 3% (Peter Abrahams) II 

while at ~ 
8. 15p.m. Frida ys 

JBC Carrier Invita-
tion Quiz 37. 5 = 75% II 

RJR Nows ,Goodyoar 
Caravan 12.5 = 25% Ii 
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A NEW CONCEPT OF BROADCASTING 
IN JAMAICA. 

In June 1959 when tho JBC b0gan 
broadcasting everyone who lis t ened was 
struck by tho fact tha t, like it or not, 
this was a n ew type of broadcasting in 
J aL1aica: essentially J8.lla ican i n charac­
t er and clearly dedicated to high s t and­
ards of quality r a t her t han to an a ttempt 
to appeal t o tho lowest coL1.lllon t ast es in 
ordor t o win easy popularity. 

There wer e a great many f aults in the 
JBC ' s programn.ing and those combined with 
the fact that t he entire concept was new, 
produced protest from raany listoncrs . But 
those who had been engaged i n broadcast-
ing i n J an.aic~ for years r ecognized that 
the J BC wor e a ttempting t o n ake broa d­
ca sting in J onaica s onothing r eally worth­
while and they r e cognized too t ha t eventu­
ally with experience and proper organiza tion 
the JBC would undoubtedly win itself a high 
pl a ce with listener s of all typos in 
JD.J-:1.aica . 

Now nearly 2 year s aft er tho J:SC firs t 
began t ransuissicn tho policy of kooping 
s t andards high , u sing tho best t a l ent 
and particula rly J rutlaican t a l ent wherev er 
possi ble has continued. Experience has 
boon gained , tho professi onal touch i s 
being acquired . Tho entire establishment 
is being mor e efficiently or ganize d and 
administered. Tho. proportion of pro­
gra.mm.os which listen er s prefer t o lis t en 
to by r eason of intrins ic worth is growing. 
Broa dc~sting per sona lities of the highest 
calibre in J arJaica arc joining tho JBC from 
choice because they fool t hat this n ow 
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concept of broadcasting in J anaica i s tho 
right one and tho ono with which they wi s h 
t o be associa t Gd and t o pr oDo t c . 
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RANDOM SAMPLING 

Ther o is a very simple v,ay of 
f inding out what on e: want s t o know. It 
i s t o a sk questions . R~sically thi s 
i s t ho method omployod by ov ory r esea rch 
or ganization conducting survays of lis t en­
ing habits and t as t ~s . So f a r in J amaica 
thor o hg,s been no Densurm:iont of li s t en­
i ng habits and t ast es among p ~opl o out­
s ide of tho nain urban a r eas nor has any 
serious surv0y been t aken in areas not 
n or:r:ial ly nerve d by t h e t el e.phonc . It 
has bo0n clearly establishud tha t it i s 
not t h ) function of individual r a dio 
s t a tions or publica t ions t o conduct 
surveys for audionco or r eader s hip 
r.wasurm:ients but ns in the days when 
th0r G wns only one r a dio s t a tion if the 
nood exis t s then soneone i s going t o 
supply it: later thi s will inspiro th0 
propor or g?ni zation s t o do the propor 
j ob . 

One of th\.) no t h ods by which a 
guide t o public h~bit s of prof or once 
may bo gauged i s r andor.1 s ':l.mpling . This 
can be carrie d out by highly spe cialized 
or ganizations and r 0mnrka bly a ccur a t e 
r osults obt~inod . Howev ~r r elia ble 
guides may be obta ined by tho honest 
Rpplication of th0 s i npl e Dot hod of 
que s tion and answer conducte d with 
a bs olute impartiality. Evon though 
such oniuiry n ay bo on a modes t s ca l e 
it i s indeed r em~rkable how little 
oven snnll sanplings will differ fron 
tho whol e . 
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As a che ck on randon sru:J.pling- two or 
throe srunplcs from exactly th,:: sane area 
but from diffor ent districts with similar 
composition can be t aken so that the sampler 
nay feel confident that tho broad results 
of his enquiry are boing corrobora t ed. If 
they a r c not, then he knows s omething is 
wr ong and ho can chock again. It is of 
course wollkncwn thRt r andor.i sanpling, s traw 
polls and indeed tho entire gMilu -~ of public 
opinion survGys ar c subj 0ct t o error and 
indeed can be quite misleading. It is with 
this firmly in mind that these entire notes 
a r c being written and a s the conclusion on 
Pago 12 will shew tho desirable end i s that 
a ca r eful and s cientific survey he t aken of 
audience habits ·and pref or cncos i hrcughout 
tho l ength and breadth of J aoaica 
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RSSULTS OF REG;~NT RANDOM 
SAftIPLING 

During the .r.J.onth of March 1961 the 
JBC conducted a sor i os of r andon sanplings 
of r a dio lis t oning habits and prof c r onccs 
a cross tho country . It i s obvious t hat 
only a handful of a reas could bo s oupl od 
in various pa rishes but care w3,s t 3,lr1.m to 
soo tha t conpl otoly sop <:i,r a t o gr oups 
handled diff0rent s ~nplos i n oach area , 
t ha t th.) cntir0 sonpli ng waa carri ed out 
with absolute inpartiali ty and tha t vvh(~ro­
ov or possible cross ch8cks wor e t akon t o 
corroborate tho findings . Full r esul ts 
a r c not y ot in fron ~11 parts of th~ 
i sland wher e t lL S8.1Jpl 0s a r o b 0i ng t aken 
nor hav o a ll tho r e sul ts boon conplnt cly 
t :J.bulo.t 0d as t o th.., nor o d -- tail ud 
question s of choice of spe cif ic progrru:rr1cs 
and pr0f or enco in i ndividual r adi o p oroon­
alitics . Thi s i s a l on ger j ob and nay 
be undertaken l a t 0r and t h u r esults 
0v1:ntually rn:i.d-3 publi c i f n0 cossar y but 
the: r osul t s .-,,lrcady r e coi v od show so 
cll)Rrly the trends and pat t orn of ch"'ngo 
t h a t it i s con s i der ed proper tha t those 
pr1Jlinin11ry n ot es should be n ~do public 
as o, sti nulus to all i nt~r ~s t cd parti 0s 
to vnd0nvour t o find th0 nc Rns of survey­
ing tho entire i slend instead of con­
f ining surveys t o urban a r eas , for of 
course n oro than a n i lli on and a qua rter 
J cmmiccms livo out s i d0 of tho Corporat o 
a r oa which surrounds and include s 
Kingst on. 

UWI L
IBRARIES



Page 9 

It is also f cl t th-<?.t such an island 
wide survey should a ttempt t o assess tho 
nUL1.be r of peopl e who aro r oached by daj_ly 
n0wspapers in r el a ti on t c those roached 
by r a dio, for tho circulation figures of 
tho daily publicati ,•·ns and their dis-

·tri bution out side of tho Corporato area 
when conparcd to tho nu.~bor of radio sots, 
indica t e tha t while tho nunbcr of peopl e 
r oa ched by radio in the Corporate area i s 
consider ably filo r o than all those roachod 
by any forn of press publica ti on, tho pro­
portions outsi do of tho Corporate area 
ar c so ovor wholm.ingly in f av our of r adio 
t hat tho r esult~ of an a ceurat c survey 
on this point alone should bo of vital 
interest to those concornod in getting a 
n ossagc to the people of J amaica . 

Randon Sampling Results: 

The ncth od used f or this randon 
S3.I:1pling consisted of a s i npl o question­
naire as set out below, handed t o a nunbor 
of people in tho area covered: 
Q.l Which Radio s t a tion do y ou 

lis t en t o . nost? 
Q. 2 Which i s your favourite pro­

granne on JBC? 

Q.3 Which i s your favourite pro­
grannc on RJR? 

Q.4 Who i s your favourite r adi o 
per sonality? 
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Tho r andon sar.i.pling so far t abulP,ted 
on tho q_uosti on " Which r adio station do 
you li s t en t o r:J. ,)st? " shows the following 
r e sults: 

STATION: RJR JBC 

Ar ca No.l Urban 59% 41% 
Arca No. 2 Rural 662/3% 33.1/3% 
Ar ca No . 3 Rural 62% 38% 
Ar0a No . 4 Rural 61% 39% 
Arca No.5 Rura l 42% 58% 
Aron No.6 Rurnl 40% 60% 
Area No . 7 Urban 56% 44% 

3 86. 2~ Tota l 313 .1/3 
55 . 2 o Average 44 . 7% 

This r andon s:::mpling shows un-
q_uo s ticna bly tha t RJR i s s till the n oro 
popular of tho t wo s tations with tho 
broad r:1ass of tho pooplo . 

Any other r esult in an oxanination 
of th~ r el ative popularity of two sta­
tions one of wh ich i s nearly 11 years 
old, tho other of which is not yot 2 years 
old would have b oon surprising. But what 
it does show a l so i s that the JBC pro­
grar-1raes soon t o bo gaining in favour 
r apidl y with the publi c ospeci P-l ly in rural 
areas where of course by far t ho greater 
populat ion of tho peopl e i n J ar:iai ca 
l ive . 
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FUTURE SURVEYS 

It i s essentia l to tho dovolopmont of 
tho noans of nass co11Duni cnti on in J "ll..1nica 
tha t r ogul 3.r and thor ough surveys bo undor ­
t akon on an i s l andwido scr,l e . 

Viho thor tho r eason for t ~king thv 
surv0y i s t o giv(i ndvortisors infornation 
on wha t type of pr ogr 8TJI10 i s likely t o 
r o~ch tho gr eat est proporti on of thei r 
pot entia l cus t oner s or whether it i s t o hel p · 
broqdcns t or s t o g~ugo t h0 off uctivun oss of 
their work and public r espon s e t o thoir i doas, 
surveys a r o n ecessary. 

But , it i s ossontia l th~t surveys tha t 
purport t o provide r us ults t c guide a d­
v ertiser s nus t includG s cn c coupa ri s i on of 
V8.ri ou s ncdi a and should not assw:10 autonatic­
ally oithar thqt r a dio i s tho nost affe ctive 
nodiur.1 and thor of or o i s tho only no diun tha t 
needs t o be D3asurod, or th2t other n cdia 
hav o est ablished a ccept ed strangth ruid so 
n ood n ot be ncasur~d a ga i nst each other or 
a.g2.i nst r adio . 

It i s 0 .l s o e ssentia l tha t all f uture 
ourvoys be suf fici ontly pen etrating t o in­
clude all a r eas of J an ~.ica ' s popul '"'..tion :::i.nd 
b 0 conf ine d neither t o h ones with t ol ophones 
nor pcoplG who live i n citios and t owns . 

Jru~nic~ is s till prodoninantly an agri- . 
cult ural c ormuni ty and n os t J ro:1aicans li vo 
outside cf tho a r ea innedin.t oly surr ounding 
Kingston. 
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CONCLUSI ON 

Ani d t ho spat o of circula rs, 
cla ir.1s and count,;r- cla i ns with which 
those int0rost od in ndvorti s ing and 
nass coru:mnica tion n,r o f l ooded it i s 
sonowha t di ff icult t o pload tho ca se 
for cla r ity and i n t egrity , but it 
mus t bo done i n order t c s00 thu 
s i tua tion as it i s and not the way 
anyone would wi ch i t to bo. 

At tho JBC w0 a ro conc ....; rnod 
pri.n::i..rily wi t h tho truth. We a r c not 
conc0rncd with oxtr av 1:<.gant cla i ns . 
Nor a r c we c0nc ~rnod with pns t hi s t ory 
as uuch as pr es ent f a cts 8.11d future 
growth. 

At tho JBC wo a r o honestly 
o.nxi ou s to know wh0 thcr or not our 
progra1-1.ncs a r c growing in popul arity 
with the peopl e of J anai ca . B0cause 
if they' a r c not wa na tura lly v,ant t o 
find out why. We a r o not a s nuch con .:.. 
corned with which s t a tion i s ge tting 
tho na jor ity of lis t onors vot on n ow , 
a s wo a r o with wha t typo of i ntolli­
g~nt pr ogra.rrning i s find i ng a growi ng 
r osponso fron the m1bitious indus trious 
poopl0 who nRk:c up tho bulk of tho 
popula ti on of J ar1a ica . 

The purpose of t hese n ot e s t hor o­
for e i s NOT t o a.ttonpt to su ggest tha t 
the JBC i s r oaching 40% or norc of the 
lis t ener s or tha t r adio lis t ener s t u.no 
to t he JBC 40% or more of tho tD~o. 
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This i s onphqtica lly NOT tho purposG of 
those not os and would indeed boa quite 
unwarrantable assw:iption froi:1 the r andom 
sanpling that has been describe d in pro­
cedi ng pages. 

Wo hav e delibe r ately doscribJd this 
docunent as "NOTES ON TRENDS Al'v"'D PATTI.:RNS 
OF RADIO LISTENING HABI TS I N J AM.AICA" be­
cause tha t i s wha t t his i s - NOTES -
nothing nor o . 

Tho r oal purpose and notivo b~hind 
this d~cunont i s t o ~dd force t o tho current 
a r guncnt s in f avour of a pr opJ r i s l and-
wi de survey i ncluding the: conpari son of 
va rious nedi a . 

To do t hi s 0ffcctiv1.;ly we hav e spent 
c:,n s i dor abl o tine and effort t o t ako r andon 
sanpl es , t abul a t e . them and circula te the s o 
notes in order t o s tinula t o all thc so ccn­
ccrned into naki ng a neaningful survey 
possible by i ndica ting by thoughtful 
a r gunent and pra ctical n0ans th-"' t tr0nds 
and patterns in r a di o lis tening S0,.)1'1 t o 
bo evolving in a nannc r which connands 
ca r eful and thor ough study. 
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